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	STATEMENT OF PURPOSE


	Name of establishment or agency

	JOHNSTOWN DENTAL PRACTICE

	Address and postcode






	
24 HIGH STREET,
JOHNSTOWN,
WREXHAM
LL14 2SN

	Telephone number

	01978 840754

	Email address

	JOHNSTOWNDENTAL@GMAIL.COM

	Fax number

	




	
Aims and objectives of the establishment or agency


	
This dental practice consists of dedicated and professional employees.  We strive to be acknowledged by our clients, suppliers and regulators as a leader in our sector. This will be achieved by ensuring that we recruit and train highly professional staff whose ambitions are to exceed client expectations.

Our Aims:
We aim to provide dental and health care treatment of consistently good quality for all patients and only to provide services that meet patients’ needs and wishes. We aim to make care and treatment as comfortable and convenient as possible. In addition, we aim:
· To understand and exceed the expectations of our clients 
· To both motivate and invest in our team and acknowledge their value 
· To encourage all team members to participate in achieving our aims and objectives
· To clearly set and monitor targets in all areas
· To invest in property, equipment and technology and to innovate processes based on a measured business case

Our Objectives:
The objectives of the practice are to deliver a service of high standard in line with professional standards:
· To be accountable for individual and team performance
· To support each other in achieving patient expectations
· To maintain the highest professional and ethical standards
· To rapidly respond to the needs of our team and our patients
· To encourage innovation, ambition, enterprise and continuous improvement
· To ensure staff are trained and competent through investment and personal development

This is achieved by offering patients a personal service, integrating the highest quality products with the latest proven techniques and protocols.

Patients are treated with honesty and integrity, in complete confidence and the utmost discretion, in comfortable surroundings, at a reasonable cost.

The practice complies with the requirements of the Advertising Standards Authority and ensures that any advertisements reflect the true nature of services offered.




	REGISTERED MANAGER DETAILS


	Name
	Kayleigh Hancox


	Address and postcode







	24 High street
Johnstown
Wrexham
LL14 2SN

	Telephone number
	01978 840754

	Email address
	johnstowndental@gmail.com

	Fax number
	

	Relevant qualifications
Level 3 Dental Nursing course
Dental Practice Management, distance learning course complete
Level 5 Management course

	Relevant experience 

Bookkeeping, reception, nursing and managing staff.






	RESPONSIBLE INDIVIDUAL DETAILS
(please delete this section if not applicable)


	Name
	
Jack Neil Moore

	Address and postcode







	Fulford Lodge, 1 Heshington Lane, York YO10 YHN

	Telephone number
	01978 840754


	Email address
	johnstowndental@gmail.com


	Fax number
	


	Relevant qualifications


BDS university of Liverpool 2022


	Relevant experience 

Dentist

	Roles and responsibilities within the organisation


Finances
Safeguarding lead
Radiation supervisor


	STAFF DETAILS


	Please provide the following details for all staff providing services at your establishment or agency


	Name
	Position
	Relevant qualifications / experience

	Dr Jack Moore

	Responsible Individual
	BDS 2022- GDC 302077
Dentist

	Kayleigh Hancox

	Dental Nurse/ Practice Manager
	GDC 314535
Practice Management, distance learning course

	Dr Lava Zeki
	Associate Dentist
	Statutory exam Baghdad 1992
Dentist

	Dr Janet Potter
	Locum Dentist
	BDS 1977
Dentist

	
Aswathy Sebastian
	Physiotherapist
	MSc in Advanced Physiotherapy
Bachelor of Physiotherapy (BPT)
HCPC Registered (PH141862)
Lifetime Member - KAPC
Dry Needling - Namadhari Education Trust
Mangalore PhysioCon 2017

	Sarah Jones
	Health carer

	Level 2 NVQ Health & Social Care

	
Gracie Pretty
	Foot care specialist
	Diploma in Foot health practice
MPSP6193

	
Kanchan Kale
	Physiotherapist
	Bachelor of Physiotherapy
MSc in Sports and exercise Medicine
PH152801

	
Esther Afun
	Dental Hygienist
	GDC 329054
Bachelor of Dental Surgery Nigeria

	Sophie Parkin
	Trainee Dental Nurse
	Sept 2025-current dental nursing experience 

	Sam Newton
	Doctor
	MB ChB 2015 University of Liverpool
GMC 7492291

	Tom Newton
	Doctor
	MB ChB 2013 University of Liverpool
GMC 7409558





	SERVICES / TREATMENTS / FACILITIES


	Please detail each treatment you intend providing with the age range and any specialist equipment used
Services Provided
The regulated activities provided include:
· Treatment of disease, disorder or injury
· Surgical procedures
· Diagnostic and screening procedures

This practice offers dental and healthcare services to all its patients which consist of: 

· Preventive advice and treatment
· Routine and restorative dental care
· Root canal treatment
· Dental hygiene
· Surgical treatment
· Tooth whitening
· Crown and bridgework
· Composite bonding
· Veneers
· Implant referrals
· Restorative dentistry
· GP appointments
· Referrals
· Physiotherapy sessions
· Footcare appointments
· Annual health care checks






	PATIENTS VIEWS


	How do you seek patient’s views on the services / treatments you provide?

Patient Surveys – the practice will obtain the views of its patients/clients at least once during their course of treatment and use these to inform the provision of treatment and care of prospective patients.

Patients are notified as to the availability of the survey within the practice’s Patient Information Leaflet.  The Patient Information Leaflet itself is always readily available to patients/clients and copies are available in the waiting room and reception.

It is the policy of this practice also to carry out annual random patient surveys to seek the views of our patients/clients as to the quality of the treatment and care provided by our personnel.

This also enables the practice to ensure compliance with its quality monitoring policy in line with its standards. These results will be available for patients and their families upon request.  

Patients’ views will be collated into a report by entering the results into a spreadsheet and totals and percentages will be calculated as to the overall performance. Explanation of the totals may also be represented by visual aids such as graphs and charts.  The results of the survey will also be made available to staff by way of discussion at regular staff meetings. Guidance as to where and how to access the report will be noted in the minutes of these staff meetings.





	ARRANGEMENTS FOR VISITING / OPENING HOURS


	What are the opening hours of the establishment?
What are the arrangements for patients who require urgent care or treatment out of hours?
If you provide in patient care what are the arrangements for contact between patients and their relatives i.e. visiting times 

MONDAY 09:00-17:00
TUESDAY 09:00-17:00
WEDNESDAY 09:00-17:00
THURSDAY 09:00-17:00
FRIDAY 09:00-17:00



 OUT OF HOURS EMERGENCIES 01978 840754 please follow the instructions on the voicemail.







	ARRANGEMENTS FOR DEALING WITH COMPLAINTS


	Please provide details about
· how to complain
· who to complain to
· how you will deal with a complaint
· other sources of help if patient not happy with how you have dealt with the complaint (include contact details for HIW)

Complaints Procedure – this practice operates a complaints procedure as part of its dealing with patients’ complaints which complies with the Care Quality Commission requirements.  

Patients are asked that in the event of any complaint, to speak directly or write to practice manager. Patients who require further advice regarding the complaints process should direct their enquiry to the practice manager who, when applicable, will recommend the services of an independent advocate.  A copy of the complaints process is held in the waiting room.

What we shall do – our complaints procedure is designed to make sure that we settle any complaints as quickly as possible. We shall acknowledge complaints within 2 working days and aim to have looked into the complaint within 10 working days of the date when it was raised.  We shall then be in a position to offer an explanation or a meeting as appropriate. If there are any delays in the process we will keep the complainant informed.


When we look into a complaint, we shall aim to:
· Find out what happened and what, if anything, went wrong
· Make it possible for the complainant to discuss the problem with those concerned
· Identify what we can do to make sure the problem does not happen again.

At the end of the investigation the complaint will be discussed with the complainant in detail, either in person or in writing.

Complaining on behalf of someone else – the rules of medical confidentiality will be adhered to if the complaint is received on behalf of someone else. A note signed by the person concerned will be required, unless they are incapable (e.g. because of illness) of providing this to allow the complaint to be investigated. If the complaint is not resolved to the patient’s satisfaction, the patient will be advised to write to:

Healthcare Inspectorate Wales - HIW
Address: Rhydycar Business Park, Merthyr Tydfil, CF48 1UZ.
Phone: 0300 062 8163

Help us to get it right – we constantly try to improve the service we offer, so we will encourage patients/clients to let us know when we have done something well or if there are any suggestions as to how we can do something better




	PRIVACY AND DIGNITY


	How will patients’ privacy and dignity be respected in line with the Equality Act 2010 and the protected characteristics of 
· age
· disability
· gender re-assignment
· marriage and civil partnerships
· pregnancy and maternity
· race
· religion or belief
· sex
· sexual orientation


Privacy & Dignity Policy Privacy is the freedom of intrusion and dignity is being worthy of respect. Aim To achieve high standards of patient dignity and to put patient experience high on the agenda. Objectives To provide a framework for improving the patient experience in all care areas within our dental practice around six key themes: Attitudes and behaviours Personal world and identity Personal boundaries and space Communication between staff and patients Privacy and confidentiality of personal information Privacy, dignity and modesty. General Principles Every member of staff has a duty to see that the privacy and dignity of all patients are respected. The practice consistently monitors the environment within the practice with regard to privacy and dignity issues. Respectful attitudes and behaviours are promoted and assured preventing patients experiencing offensive and negative attitude and behaviours. Patients and relatives/carers should be given clear information on how to raise concerns and to whom. Problems in relation to standards and guidelines on privacy and dignity in care of patients shall be monitored and reported through the incident reporting system. Attitudes & Behaviours – Patients feel that they matter all the time. Respectful attitudes and behaviours are promoted and assured, including consideration of non-verbal behaviour and body language. Issues about attitude and behaviour towards minority groups are addressed with individual staff. Personal World & Personal Identity – Patients experience care in an environment that actively encompasses individual values, beliefs and personal relationships. Stereotypical views are challenged, and the valuing of diversities is demonstrated. Individual needs and choices are ascertained and continuously reviewed. Personal Boundaries & Space – A patient’s personal space is actively promoted by all staff. The name that the patient wants to be called is agreed and noted. The acceptability of personal contact (touch) is identified with the individual patient. Personal and private space is respected and protected for individuals and privacy is effectively maintained. Communication between Staff and Patients - Communication between staff and patients takes place in a manner that respects their individuality. Access to translation and interpretation services is provided as appropriate. Information is adapted to meet the needs of individual patients are identified. All information is factual in plain language with no jargon or abbreviations and given at the required level of understanding. Relevant communication exchanges are recorded. Privacy & Confidentiality of Personal Information – Information is shared with consent to enable care Informed consent is sought when using trained interpreters. Precautions are taken to prevent information being shared inappropriately. The practice’s, consent, confidentiality policy, Caldicott principles and information security policies must always be adhered to. Privacy, Dignity & Modesty – Patients care actively promotes their privacy and dignity and protects their modesty. Patients are protected from unwanted public view whenever appropriate. A private area is created or made available.







	Date Statement of Purpose written

	19/07/2023

	Author

	Kayleigh Hancox




STATEMENT OF PURPOSE REVIEWS


	Date Statement of Purpose reviewed
	19/07/2023


	Reviewed by 

	Kayleigh Hancox

	Date HIW notified of changes 
	
19/07/2023




	Date Statement of Purpose reviewed
	
30/07/2025

	Reviewed by

	Kayleigh Hancox

	Date HIW notified of changes 
	
30/07/2025




	Date Statement of Purpose reviewed
	
24/08/2026

	Reviewed by

	Kayleigh Hancox

	Date HIW notified of changes 
	
24/08/2026




	Date Statement of Purpose reviewed
	


	Reviewed by

	

	Date HIW notified of changes 
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	Reviewed by 

	

	Date HIW notified of changes 
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